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RANKING FRAMEWORK 

2. STUDENT SUPPORT, SERVICES AND 

PROGRESSION 

2.7. Gender Equity 

2.7.4. Grievances Redressal as per timeline 

Response:  Yes 

At Government Degree College Kaffota, the Internal Committee (IC) and other 
dedicated Grievance Redressal Committees operate in accordance with 
established timelines and protocols to address student and staff grievances 
promptly and fairly. 

The IC specifically handles cases of sexual harassment and gender-based issues 
as mandated by The Sexual Harassment of Women at Workplace (Prevention, 
Prohibition, and Redressal) Act, 2013, following a defined procedure for filing, 
hearing, and resolving complaints within stipulated timeframes. 

Other grievances related to academics, administrative concerns, and general 
student welfare are managed by respective Grievance Redressal Committees, 
ensuring all complaints are acknowledged, investigated, and resolved promptly. 
This structured approach fosters a transparent, responsive, and inclusive campus 
environment where issues are addressed effectively to maintain a positive 
atmosphere. 

Timely redressal enhances accountability and reinforces the college's 
commitment to supporting a fair and harmonious educational space. 
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